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PI and CPC in Area 83 

Note 1:  the upcoming Service Day Workshops on Saturday, October 24th at our Fall Assembly. 

2:00 PM CPC in Ontario West and 3:00 PM PI in the Ontario East. 

Note 2: Only full last names of non-alcoholic individuals appear in this Newsletter. 

 
 
 

 
 

This Newsletter is for the exclusive use of A.A. members who wish to exchange information 
about PI and CPC work, so please circulate it only among our membership and refrain from 
using contact information for expressing opinions on outside issues. 

Please send submissions to cpc@area83aa.org or pi@area83aa.org. Please identify your 
submissions by District number and whether PI, CPC or PI/CPC. Your submissions are greatly 
appreciated. In keeping with our AA Traditions, use only first name and last initial. 

P.I. - The purpose of P.I. service work is to provide accurate A.A. information to the public 

when requested. P.I. committees visit schools, businesses and community meetings for this 

purpose. They also serve as resources for our friends in the local media, emphasizing our 

Traditions of anonymity, singleness of purpose and non-affiliation, as well as offering A.A. 

public service announcements to radio and television stations. 

C.P.C. - Members of these committees provide information about A.A. to those who have 

contact with alcoholics through their profession. This group includes health care professionals, 

educators, members of the clergy, lawyers, social workers, union leaders, industrial managers 

and government officials as well as those working in the field of alcoholism. Information is 

provided about where we are, what we are, what we can do, and what we cannot do. 

(Above taken from the A.A. CPC Guidelines.) 

Les McD 

Area 83 Eastern Ontario International 

Public Information 

pi@area83aa.org 

Jim S 

Area 83 Eastern Ontario International 

Cooperation with the Professional Community 

cpc@area83aa.org 



COOPERATION WITH THE PROFESSIONAL 

COMMUNITY 

 

Introduction 

Your service committee can bring the A.A. message to professionals and to students at 

professional schools in your community, helping them to understand how and why A.A. 

works. A.A. has always valued friends in all professional fields. These associations have 

been mutually beneficial and completely in keeping with the A.A. Traditions. 

 

Origin and Purpose of C.P.C. 

“Our Twelfth Step carrying the message is the basic service that the A.A. Fellowship 

gives; this is our principal aim and the main reason for our existence. Therefore, A.A. is 

more than a set of principles; it is a society for alcoholics in action. We must carry the 

message, else we ourselves can wither and those who haven’t been given the truth 

may die.” The A.A. Service Manual, “A.A.’s Legacy of Service” p. S1 C.P.C. came into 

being as a distinct entity in 1970 when the trustees’ committee was formed as an 

outgrowth of the Public Information Committee. In 1971, the Conference C.P.C. 

Committee was established. Today, many local communities, areas, and regions 

consider C.P.C. an activity separate from public information, treatment or corrections 

work. In some places, though, there is overlap. Members of C.P.C. committees inform 

professionals and future professionals about A.A what we are, where we are, what we 

can do, and what we cannot do. They attempt to establish better communication 

between A.A.s and professionals, and to find simple, effective ways of cooperating 

without affiliating. 

 

 

 

 

 



C.P.C. Work and Why A.A.s Do It 

 

Cooperating with non alcoholic professionals is an effective way to carry the message 

to the sick alcoholic. Such people often meet the alcoholic in places where A.A. is not 

present. Through professionals, alcoholics may be reached who might otherwise never 

find the program, or they may be reached sooner with the help of informed non-A.A.s. 

A professional can be a family doctor or other health care professional, a member of 

the clergy, a law enforcement or court official, an educator, a social worker, an 

alcoholism or other counselor, or anyone who deals with problem drinkers in the 

course of their work. Many of these people often encounter the suffering alcoholic, 

and in spite of public awareness, many of them simply don’t know what to do with a 

drunk. 

 

C.P.C. work can begin when individual A.A.s reveal their membership to their doctors or 
drop a quiet word in the ear of a pastor, priest or rabbi that an A.A. member is 
available to the congregation. Some A.A. members, A.A. groups, or committees share a 
single issue of the A.A. Grapevine, La Viña or La Vigne with the professionals, explaining 
how our meeting in print paints a picture of the Fellowship in action through members’ 
stories and letters. Groups can further participate in C.P.C. by welcoming professionals  
and future professionals to open meetings and offering a subscription to the A.A. 
Grapevine, La Viña or La Vigne. Committees on the area or local level actively seek 
ways to make contact with professional people and set up programs to increase 
knowledge and understanding of Alcoholics Anonymous. 
 
 

Did you know: 
 

 There is a new table top CPC Display.  Details on page 10 of the 2017 Literature 
catalogue or Page.35 of the 2018 catalogue. 
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 There are bulk literature packages that you can order from the General Service 
Office.  These are usually cheaper than buying the pamphlets individually.  
Details of page 6 and 7 of the 2017 Literature catalogue or page 24 and 25 in the 
2018 catalogue. 
 

FOR VOLUNTEERS 

STAFFING AN A.A. EXHIBIT 

Dear A.A. Friends, 

We know you will find staffing A.A.'s exhibit booth a rewarding way to do A.A. 
service. Here are a few suggestions we hope will be helpful: 

 First impressions matter! Please "dress up:" slacks, sweaters, sports 
coats, business suits, skirts, dresses or other appropriate business dress. 
Do not wear jeans, sneakers, sweatshirts, sweatpants or shorts. It is 
important that A.A. volunteers be on time, well groomed and courteous. 

 When a professional approaches the booth, stand and welcome him 
or her with a cheerful "good morning" or "hello," as appropriate. 
Professionals visiting an exhibit area are more inclined to stop at a 
particular booth when they are given a warm smile and a friendly greeting. 

 We suggest the following approaches (or something similar) as 
people approach the booth: 

o "May we help you?" 
o 'Would you like some information on A.A.?" 
o "Could we mail you some A.A. literature?" 

 When talking with professionals visiting the A.A. booth, it is important 
to let them know: 

o That we are not there to "recruit them" as A.A. members! We 
are there because we believe they may come into contact with 
alcoholics in the course of their work, and we want them to know 
about A.A. as a resource. 
 
o That those staffing the booth are all volunteers and members 
of A.A. This usually brings out some good questions. 
 
o That you are happy to answer any questions they may have 
about A.A., and that if you don't know the answer, you would be 
happy to have someone get back to them. Please then pass the 
question along to your Area C.P.C. Chair or to the C.P.C. 
Coordinator at G.S.O. 

 

 

 

 

 



A.A. LITERATURE AND OTHER MATERIAL 

 Two or three pamphlets are probably all anyone will want to take with 
them, as most conventioneers are loaded down with material from other 
booths. Please inform visitors that filling out a mailing (P.1.) label will assure 
that they are sent A.A. literature via postal mail (at no cost). If anonymity 
might be an issue, mention that our mailings do not indicate that A.A. is the 
source. 

 If allowed, you may wish to leave a few of the pamphlets and some 
About A.A. subscription cards and P.1. labels on the table overnight for 
professionals who might pass by. 

 Please display the books published by A.A. World Services, Inc., 
copies of the About A.A. newsletter, the About A.A. subscription cards, 
and the P.1. labels (the latter two may be completed by booth volunteers 
or visitors). After the event, the completed P.I. labels, About A.A. 
subscription cards, and an Evaluation Form are returned to the 
C.P.C. Coordinator at G.S.O., usually through the Area C.P.C. Chair 
or other designated C.P.C. contact. 

 Central Office/Intergroup Lists and local A.A. meeting lists are usually 
kept on hand as a reference for people visiting the booth, and for traveling 
A.A. members who wish to have local meeting information. (Be sure not to 
give out members' full names or other confidential information.) 

 

 

Thank you for your service! 

 

 

 

C.P.C. Coordinator, General Service Office, 475 Riverside Drive, 11th floor, 

New York, NY 10115  

 

 

 

 

 

 

 



68th General Service Conference Committees 

Agenda Items 

 

II. Cooperation with the Professional Community 

 Review the trustees’ committee report regarding LinkedIn as a platform for 

reaching professionals. 

 Consider revisions to the pamphlet “A.A. as a Resource for the Health Care 

Professional.” 

 Consider revisions to the pamphlet “Members of the Clergy Ask About 

Alcoholics Anonymous.” 

 Consider revisions to the pamphlet “If You Are a Professional…” 

 Review contents of C.P.C. Kit and Workbook 

 

 The C.P.C. PowerPoint presentation has recently been updated with new 

images and is now placed more prominently in the C.P.C. section of the 

website. 

 

A short trip in service 

 

 

My name is Dave H. and I am an alcoholic. I am the GSR for the Beaches group in 

District 22. I am also the CPC chair. 

 

Upon first starting in this part of my service journey I am reminded that I don’t know 

very much about Cooperation with the Professional Community (CPC). Luckily there is a 

monthly CPC meeting at 234 Eglinton attended by AA members representing their 

respective districts. Oftentimes they have more experience in the doings of this 

committee than I do. Experience, strength and hope is there to be leveraged!  As with 

much in AA, the secrets for success in CPC are written down in a booklet, Cooperation 

With the Professional Community Workbook. The challenge to me then 

becomes….read the damn thing! Putting things in books is an ideal way to hide things 

from this alcoholic! Contained within these pages are the origins and purpose of CPC, 

 



as well as how to get started, along with letter templates for outreach to professional 

individuals and organizations. 

 

As many do, I began this service with grandiose ambitions of carrying the message to 

the Toronto Polices Services, the municipal courts systems, and all medical contact 

points across the district. Humble indeed. Well the police wouldn’t return my emails, 

nor my phone calls. I met with an enthusiastic Justice who was charged with starting up 

a “drunk” court based on the success of the “drug” court. However, despite repeated 

follow up it petered out into a communication vacuum. I quickly discovered that 

patience and persistence are basic requirements for this service work. 

 

In the meantime, I am redoubling my efforts to contact local medical and dental 

practices to provide them with basic information on Alcoholics Anonymous (pamphlets: 

If You are a Professional… & Information on Alcoholics Anonymous are key). Repeated 

and constant grassroots outreach underpins the core of this service.  

 

I am now into the second year of this service position. I am growing in confidence on 

what my responsibility is and how I am to practice it. This can only mean one thing; my 

term is drawing to a conclusion and the “spirit of rotation” is about to be exercised! My 

short trip in service draws to a close.  
 

 

 
 

Submission for PI/CPC Newsletter March 2018 
 

 My name is Kelly, I’m a member of the Danforth Group, and I’m an alcoholic. I have the 
honour and privilege of serving as the Greater Toronto Area Intergroup (GTAI) CPC 
Committee Chair. I was elected in March of 2017 by my peers and it is my pleasure to 
serve them as a facilitator for their superb ideas and enthusiasm. We are currently a 
small but mighty committee that is making every effort to communicate with the 
professional community.  
 
One of our first triumphs was the decision to go ahead with the design and production 
of a banner to be used at events where we have a table and display. Our committee 
has been invited and subsequently participated in several events throughout each year. 
Some of these include: The Pri-Med Conference, People in Motion event, the ORC, Info 
AA Day, the Gratitude Conference and various District Service days. Our committee 
members brave all weather to carry the message on our behalf.  
 



This year will be the last for a few of us on the committee as we will be rotating out of 
our positions. In light of this, we have made a commitment to push forth and distribute 
literature and tailor some efforts to best maximize our time and resources. Some items 
on our action item list include: streamlining the literature packages we give out at 
events and individual meetings with professionals, continuing our participation on an 
ad-hoc committee with medical students, and most promisingly, hosting Bring a 
Professional sessions at Intergroup offices on a regular basis.  
We continue to fulfill our goals including getting the message to professionals in many 
fields such as law enforcement, librarians, pharmacists, lawyers, financial institutions 
and colleges. Our hope is that through tackling action items together, we will spread a 
wide cloth and plant seeds for future committee members throughout the passing 
years.  
 

YILS, Kelly B, Danforth Group, GTAI CPC Chair 

 

 

 

 

 

What is Public Information Work? 

Why Should A.A.’s do It? 

Public Information {P.I.} in Alcoholics Anonymous means carrying the 

message of recovery to the still-suffering alcoholic by informing the general 

public about the A.A. program. We carry the message by getting in touch 

with and responding to the media, schools, industry, and other 

organizations which can report on the nature and purpose of A.A. and what 

it can do for alcoholics. 

The first Public Information committee in A.A. was formed by the General 

Service Board in 1956. At that time the following statement of "A.A.'s 

movement-wide Public Information Policy" was written and approved by the 



General Service Conference: 

   In all public relations, A.A.'s sole objective is to help the still-suffering 

alcoholic. Always mindful of the importance of personal anonymity we 

believe this can be done by making known to him, and to those who may be 

interested in his problems, our own experience as individuals and as a 

Fellowship in learning to live without alcohol. We believe that our 

experience should be made available freely to all who express sincere 

interest. We believe further that all efforts in this field should always reflect 

our gratitude for the gift of sobriety and our awareness that many outside 

A.A. are equally concerned with the serious problem of alcoholism. 

Our co-founder Bill W, wrote: 

     Public Information takes many forms--- the simple sign outside a meeting 

place that says "A.A. meeting tonight;" listing in local phone directories; 

distribution of A.A. literature; radio and television shows using sophisticated 

media techniques. Whatever the form, it comes down to "one drunk 

carrying the message to another drunk, "whether through personal contact 

or through the use of third parties and the media. 

 
Reflections on Anonymity from the- 

" Twelve Steps and Twelve Traditions " 

 
 * We need always maintain personal anonymity at the level of press, radio 

and films. 

 * Anonymity to this extent is actually the practice of genuine humility. 

  * Even within the Fellowship every member's name and story needs to be 

confidential if the member so wishes it. 

   * Our public relations policy is based on attraction rather than promotion. 

   * As a Fellowship, we wish to publicize our principles and our work but not 



individual members. 

    * To us the Tradition of anonymity is far more than a sound public 

relations policy. It is more a denial of self-seeking. 

    * The Tradition of anonymity is a constant and practical reminder that 

personal ambition has no place in A.A. 

    * The spiritual substance of anonymity is sacrifice. 

     * Moved by the spirit of anonymity, we try to give up our natural desires 

for personal distinction both among fellow alcoholics and before the general 

public. 

     * We are sure that humility, expressed by anonymity, is the greatest 

safeguard that Alcoholics Anonymous can ever have.  

 

68th General Service Conference Committee 

Public Information Agenda Items 

* Review 2017 annual report from the trustees Public Information         

Committee regarding aa.org and aa.grapevine.org 

* Review 2018 Public Information Comprehensive Media Plan 

* Public Service Announcements { P.S.A.} 

1- Consider approving the proposed video - PSA - "Changes"  

2- Consider centralized distribution, tracking and evaluation 

3- Review the 2017 Report on the Relevance and Usefulness of Video Public 

Service Announcements. 

* Consider approving a Young People's Video submission. 

* Consider revisions to the pamphlet "Understanding Anonymity" which 



expand content on Traditions Eleven and Twelve and adds information 

related to safety in A.A. 

* Consider revisions to the pamphlet "A Brief Guide to Alcoholics 

Anonymous" which update language, contact information and information 

on the prevalence and severity of alcoholism and add information related to 

safety in A.A. 

* Review a progress report on the A.A.W.S.  Google for Nonprofit YouTube 

channel. 

* Review the 2018 trustee's Public Information Committee Report on the 

use of Google AdWords and Google Grants to carry the A.A. message. 

* Review contents of P.I. Kit and Workbook. 

 

In closing: 

Regardless of the road we follow, we all head for the same destination, 

recovery of the alcoholic person. Together, we can do what none of us could 

accomplish alone. We can serve as a source of personal experience and be 

an ongoing support system for the recovering alcoholic. 

 

"If no one has told you today that they love you, let me be the first" 

 

Les M. 
Public Information 

 Area 83 Eastern Ontario International 
pi@area83aa.org  
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At the Group Level 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What We Do 

 

 

 

 

 

 

 

 

 

 

Public Information Committee Liaison 

 

Group Public Information representatives (P.I.) usually 

work with the local intergroup (central office), district or 

area P.I. committee to carry the A.A. message locally. 

They periodically inform their home groups of local 

activity and may arrange for group volunteers to 

participate in P.I. programs requested by schools, 

businesses, law-enforcement agencies and other 

organizations interested in the A.A. approach to recovery 

from alcoholism. 

Most groups realize that alcoholics can’t come to A.A. 

for help unless they know where we are.  

Using many suggested methods ranging from personal 

contact to public service announcements on radio and 

TV, groups and their members reach out, working within 

the framework of  

Tradition Eleven. Sometimes a small sign saying  

“A.A. meeting tonight” outside the meeting-place door 

points the way. And from A.A.’s earliest days, radio 

announcements and small newspaper announcements of 

A.A. meetings have been used to attract alcoholics in 

need of help. 

The Public Information Workbook offers suggested 

guidelines in furthering this vital group-service activity. 
 

Cooperation With The Professional Community 

Committee Liaison 

 

Group Cooperation with the Professional  

Community (C.P.C.) representatives, usually 

working with their local intergroup (central office), 

district or area C.P.C. committees, focus on 

cooperation but not affiliation with professionals in 

the community—educators, physicians, the clergy, 

court officials and others who often are in contact 

with active alcoholics. They keep their home groups 

informed of area C.P.C. activities and, when 

appropriate, arrange for group volunteers to join 

together in carrying the A.A. message at 

professional meetings, seminars, and more. (In some 

groups, the functions of the C.P.C. and Public 

Information representatives are combined.) 

The C.P.C. Workbook and the pamphlets “If You  

Are a Professional, Alcoholics Anonymous Wants  

to Work with You,” “Members of the Clergy Ask  

About A.A.,” and other pertinent literature can be of 

assistance to C.P.C. representatives in reaching out 

to professionals. 
 

Public Information 

 

 
Review AA Guidelines and Workbook First. 

Visit Schools, Businesses, Church and Civic Groups. 

Host Public Meetings and Luncheons. 

Staff A.A. Booths at Health Fairs. 

Cooperate with Media on Local Events. 

Supply Information for Community Bulletin Boards. 

Public Service Announcements (PSAs). 

Supply A.A. Approved Videos. 

Liaise with CPC and other Committees as Required. 

 

Cooperation With The Professional Community 

 

 
Review AA Guidelines and Workbook First. 

Provide information on A.A. to Health Care 

Professionals, Educators, Clergy, Lawyers, Social 

Workers, Union Leaders, Industrial Managers, Govt. 

Officials and Alcoholism Councillors. 

Liaise with PI, Treatment and Corrections Committees 

as Required. 


